
 

To: Ac've Chemicals Ltd.       December 2, 2020 
5489 Byrne Rd #159,  
Burnaby, BC V5J 3J1 

From: The Food + Art Café  
105 Dundas St W  
Whitby, ON L1N 2M1 

To whom it may concerns, 

 As a restaurant owner, sanitizing, cleaning and degreasing of kitchen and front of house areas are 
always top priority. With the advent the Covid-19 pandemic, as you can imagine, the need to address these 
issues has grown exponentially. 

Wanting to ensure that our industrial dishwasher continues to function at peak performance, 
exceeding all health and safety regulations, we utilized Action 510 to clean and eliminate the build up of 
soap scum in the interior. Despite previous attempts we had never been able to eliminate the greasy residue 
thoroughly.  Spraying the inside with a 30% solution of Action 510 we allowed it to sit for ten minutes before 
giving all surfaces a light scrub. After rinsing, impressively, with very little effort, the dishwasher was 
sparkling and functioning as if brand new.   

Following that success, we decided to put Action 510 to the test moving our fryers and ovens out 
from the wall to thoroughly clean the back of the equipment, walls and floors. This time using a 50% 
solution, we again sprayed the affected areas and left it to sit. Approximately ten minutes later, using a damp 
cloth for the walls and a clean damp mop for the floors, we wiped the areas down. Once again, we were 
pleased to see that with ease, the once thickly coated greasy areas, were now pristinely clean. What a joy to 
achieve results so easily! 

Finally, in an effort to step up our sanitizing in the front of house, safeguarding the health and safety 
of both our staff and patrons, we began employing Action PDC at 10% to clean and sanitize our tables, 
chairs, floors and all surfaces. The results have been impressive. Not only have we not had any issues with 
Covid despite the volume of customers and high touch surfaces, but our tile floors and the grout in between 
the tiles fairly gleam. Employing Action PDC daily we now know we have thoroughly covered all our bases.  

In fact I would say that it is our commitment to cleanliness and the use of Rolls Royce quality 
products like Action PDC and Action 510 that has given our customers the confidence, and our staff the 
security, to continue to support us through these very challenging times. 

We are very pleased and grateful to have discovered a fellow Canadian company whose dedication 
to product excellence and customer service are unparalleled. Active Chemicals Ltd and their stable of Action 
products make us look good. Thank you! 

In success, 

Alison Galvan 
The Food + Art Café 


